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(571 ABSTRACT

It is an object of the present invention to provide an
apparatus and method which allow a service engineer to
accurately analyze the situation of a printer and specify a
failure when he or she arrives at the place where the printer
is installed. A computer predicts a failure from the status
information of a printer, and transmits a test pattern corre-
sponding to the failure to the printer via a controller. The
computer then outputs an indication of print out. The service
engineer can accurately analyze the failure because the test
pattern has already been printed out upon occurrence of the
failure.

16 Claims, 15 Drawing Sheets
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